Ofcom Update: Communications Monthly Update: June 2010

This update provides a list of selected recent Ofcom publications. For a full list of publications, please visit http://www.ofcom.org.uk/media/ 

This month’s update covers:

· Q4 telecom data tables

· Office of the Telecommunications Adjudicator Update 

· USO review: response to EU Commission and update on Ofcom’s review

· Channel 3 licence variations

· Amendment to collision avoidance technology regulations

· Ofcom grants consent for BBC coverage of the Wimbledon Championships, Commonwealth Games and Open Golf Championship

· Assisted living technologies for older and disabled people in 2030

· Q1 2010 Access Services Update Report

· Consumer Bulletin

· Consumer Protection Test

· Media Literacy e-bulletin

· Television broadcast licensing update

· Radio licensing monthly update

Q4 telecom data tables

A summary of key trends emerging in Q4 2009 from the data we collect on the UK telecommunications sector can be found here: http://www.ofcom.org.uk/research/cm/tables/q4_2009/ 

Office of the Telecommunications Adjudicator Update 

The Independent Office of the Telecommunications Adjudicator (OTA2) today published its update for May 2010. This shows that at the end of May there were 6.78 million unbundled lines and 6.01 million Wholesale Line Rental lines. The number of telephone numbers using Carrier Pre-Select was 3.43 million.  The update can be found here: http://www.offta.org.uk/ 

USO Review: response to EU Commission and update on Ofcom’s review

Ofcom has published its response, submitted jointly with the Department for Business, Industry and Skills, to the European Commission's Consultation on Universal Service Principles in e-Communications. The full response can be found here: http://www.ofcom.org.uk/consult/condocs/access/response/ 

Channel 3 licence variations 

Ofcom has varied the digital licences held by channel 3 (ITV) broadcasters. These licences, called “Digital Replacement Licences”, have been changed to include “Must-Offer obligations”, such as carrying broadcasts on major satellite networks. 

Updated regional channel 3 (ITV) licences can be found here:  http://www.ofcom.org.uk/tv/ifi/tvlicensing/c3/ 

Amendment to collision avoidance technology regulations 

Ofcom today published its decision to amend the Wireless Telegraphy regulations for Automotive Short Range Radars. This follows a period of consultation with stakeholders and brings UK regulation in line with a European Commission decision relating to the establishment, installation and use of Automotive Short Range Radars in the 23.6 to 24 GHz band. This is a technical change to the regulations and will not affect the use or function of radars in the UK.

The statement can be found here: http://www.ofcom.org.uk/consult/condocs/asrr/statement/ 

Ofcom grants consent for BBC coverage of the Wimbledon Championships, Commonwealth Games and Open Golf Championship

Ofcom has decided to grant consent for the BBC's live coverage of the 2010 Wimbledon Championships, the 2010 Commonwealth Games and the 2010 Open Golf Championship. More information is available here: http://www.ofcom.org.uk/tv/ifi/codes/code_sprt_lstd_evts/approved/  

Assisted living technologies for older and disabled people in 2030 

Ofcom commissioned Plum consulting to research how assisted living technologies might help older and disabled people at home over the next 20 years. This is one of a series of Ofcom studies which examines the long-term requirements of key sectors for communication services within the UK. 

The research paper is available here: http://www.ofcom.org.uk/research/technology/research/sectorstudies/assisted/ 

Q1 2010 Access Services Update Report

Ofcom has published its quarterly report on the provision of access services (subtitling, signing and audio description) by broadcasters for the first quarter of 2010.  The full report can be found at: http://www.ofcom.org.uk/tv/ifi/guidance/tv_access_serv/tvaccessrep/q110/ 

Consumer Bulletin 

The quarterly Bulletin summarises recent work on consumer advice and protection. It also includes data on the number of calls on telecoms issues such as silent calls and slamming. The Consumer Bulletin can be found here: http://www.ofcom.org.uk/telecoms/ioi/bulletins/ 

Consumer Protection Test

The Consumer Protection Test for telephone number allocation focuses on communications providers who have used numbers to cause serious or repeated harm to consumers.  Ofcom will not allocate 070 personal numbers, 0871/2/3 special service higher rate numbers and 09 premium rate numbers to anyone who appears on either of two lists.  We strongly encourage all providers that assign telephone numbers to others to take best use of numbers and consumer protection into account and to refer to the following two lists that we are publishing when making assignment decisions. The latest ‘Under Assessment’ and ‘Number Refusal’ lists have been updated here: http://www.ofcom.org.uk/telecoms/ioi/numbers/cpt/ 

Media literacy e-bulletin

This month’s Media Literacy e-Bulletin features news on the events of Adult Learners’ Week and Silver Surfers’ Day, the publication of Switch On! and a range of new research and resources: http://www.ofcom.org.uk/advice/media_literacy/medlitpub/bulletins/issue33/ 

Television broadcast licensing update

The latest information about Ofcom's broadcast TV licensing activity, including details of new licences issued and changes to existing licences, can be found here: http://www.ofcom.org.uk/tv/ifi/tvlicensing/tvupdates/monthly/052010  

Radio licensing update 

The Monthly Update provides information about Ofcom's broadcast radio licensing activity.  This includes details of new licences issued and, this month, details of changes to our commercial re-licensing timetable. This month’s edition also contains a link to the recently published guidance on determining ‘provider of service’ and ‘sub-letting.’ 

The update can be found here: http://www.ofcom.org.uk/radio/ifi/rbl/rbupdates/update0510/ 

