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ICT - Tackling Social Exclusion



Supply Inadequacies

Economic Pressures

Poor Retail 
after-care

Well-hidden 
accessibility 

settings

Poor design

Counter-
intuitive 
operation
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operating 

instructions
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Critical Mass 
Paradox

When everyone gets online, 
those who don’t / can’t 

are truly excluded

Disintermediation
Paradox

Govt’s ability to identify & measure
exclusion is increasing but ability to

intervene & ameloriate is diminishing
as services are increasingly
delivered by intermediaries

Perception 
that people, not 

ICT , should 
be adaptive

Health effects 
–eg RSI

Bad Advice

Focus is on 
intermediaries 

not end-user

Sustainability

Accessibility 
viewed as add-on,

not integral

Delivery mechanisms
& interfaces focused around 
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target client groups

ICT – Creating New Forms of Exclusion

Technology Embeds 
Existing problems

activities reinforce 
“unpurposeful” 

skills gap
Top 3 internet uses:

Porn, Gaming, Gambling
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