
Love Lewisham: Further Information 

 

Evaluation of ‘Love Lewisham’ used by Police SNT’s in Downham; (info provide by Lewisham Police) 

“Evaluation. 

A six month evaluation report for Downham showed   

1. A 50% reduction in graffiti  

2. Our project contributed to residents satisfaction in policing within Downham in 2007 

3. All of the Downham SNT ward panel members have noticed visual evidence of cleaner environment instilling confidence   

4. Two taggers arrested and prosecuted and a few other suspects cautioned.   

5. Residential satisfaction survey showed increase from 35% to 66% within the Lewisham borough. 

6. Increased high visible Police presence  

7. A local graffiti tag data base compiled for tracking offenders 

 

By councillors, wardens, council operatives and the police working with Mediaklik the London Borough of Lewisham has doubled the amount of graffiti it has 

removed while halving the time it takes to do so. This has been achieved without significantly increasing the budget for the service making the borough 

cleaner, greener and safer.” 
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PCSOs get PDAs to Love Lewisham  

Police Community Support Officers (PCSOs) in Lewisham have been given crime-busting PDA’s (a hand-held computer) to help them report enviro-
crimes, as they travel about the borough.  



PCSOs in Lewisham’s Downham Safer Neighbourhood Team have been trialling the devices for the past year. The results have been so good the 
trial has been extended to the rest of the PCSO teams in Lewisham. 

The borough’s 18 Safer Neighbourhood Teams - whose job is to deal with issues that matter most to the community; reducing fear of crime and anti-
social behaviour and make communities feel safer – have been given a PDA so that the teams can capture images of enviro-crimes and then send 
them to a special council website – www.lovelewisham.org . The image is recorded and given a unique job reference number. It is then targeted for 
removal and the results recorded on the website, so that residents – or PCSOs - can check back to see that the job has been actioned. 

Sir Steve Bullock, Mayor of Lewisham, said: "Enviro-crimes, like graffiti and fly-tipping, are not only anti-social but they are also illegal. Lewisham is a 
safe place to live, but enviro-crimes like these create an impression that it isn’t. 

"In Lewisham we are working hard with our partners the police, to make sure that Lewisham a safe place to live. The borough’s PCSOs are helping 
not only to make our neighbourhoods safer, but keep the environment clean and safe too." 

Lewisham Borough Police Chief Inspector Bill Rogers, who is in charge of the 18 Safer Neighbourhood Teams in Lewisham borough, said: "The 
PDA’s have been trialled in Downham for the past year and have had a significant impact on reducing crime, anti-social behaviour and the fear of 
crime in the local community.  

"We are delighted that the trial is being extended across the rest of the borough. This is an outstanding example of partnerships working together to 
better the community." 

Ben Dowd, General Manager Sales at O2 said "We love the Lewisham initiative.  It’s a perfect example of technology helping people to improve their 
community.  

"By working with partners like Fleet Mobile on the Love Lewisham initiative we gain a greater understanding of what our customers need and are in a 
better position to provide a relevant service tailored to them. O2 counts many police forces amongst its customers ands this is another demonstration 
of our commitment to helping the boys in blue by providing them with an easy and efficient way of doing their job." 

Images are sent by using SIM cards, donated by O2 and Fleet Mobile Communications, via O2’s GPRS data network. This means the software can 
locate co-ordinates without the user needing to input an address. This pin-points the exact location of the offending item being reported.  

Using the Love Lewisham site has meant that in one year the Council has tripled the amount of graffiti removed…halved the time it took to do it…and 
did it on a smaller budget. 
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