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SOCIAL EXCLUSION

Experian’s views on identifying and addressing
social exclusion.

© Experian 2007 Page 1 of 13




Summary of the paper

The purpose of this paper is to explain how, in practical ways, Experian could
help HM Government, or components of Government both local and central,
identify and address many aspects of social exclusion. These ideas are not
“Blue Sky” thinking: whilst they demonstrate some thought leadership, they
are capable of being implemented today and executed with modest
investment.

The paper sets out initially to define what we mean by ‘social exclusion’ and
identify the different ways that exclusion is experienced and suffered by those
excluded members of society. There are 5 key principles for actions to tackle
social exclusion.

This is followed by an explanation, in context, as to how Experian can classify,
‘segment’ and describe the UK population down to a very fine level of
granularity, to individual households if necessary.

Our views on what could be done are then illustrated by real initiatives that
have been carried out already, in the areas of addressing —

Financial exclusion
Fuel poverty
Educational opportunity
Neighbourhood safety
Communication barriers
Health inequality
Sustainable housing
and Discrimination

The way that a snapshot view taken today is examined, so it can then be
extrapolated into the future, using forecasting capabilities and new data sets.

In conclusion, the foregoing is then mapped against the 5 guiding principles of
the ‘Reaching Out’ documentation.

Experian has made huge investments in understanding all UK citizens, their
residency and their communities. The public sector can now exploit this
intelligence to target efforts to significantly reduce social exclusion in UK
society, in particular the “most excluded 2% of families who have not been
lifted by the rising tide of living standards and increased opportunity, and who
remain in poverty with complex needs, multiple problems and low aspiration”;
(Hilary Armstrong, 18" June 2007).
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Social Exclusion is a
phrase that most will
understand, but for which
there is no standard
definition.

Social exclusion takes on
many forms.
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Social Exclusion — some definitions

Social Exclusion is an expression that most people would
claim to understand, but for which there is no widely
accepted definition. For the purposes of this paper we
refer to the working definition developed in 1997 by the
Centre for the Analysis of Social Exclusion:

'An individual is socially excluded if (a) he or she is
geographically resident in a society, (b) he or she cannot
participate in the normal activities of citizens in that society, and
(c) he or she would like to so participate, but is prevented from

doing so by factors beyond his or her control'.

However, the problems in defining Social Exclusion pale
into insignificance against the problems of tackling it. In
2006 the Social Exclusion Task Force issued a document
“‘Reaching Out: An Action Plan on Social Exclusion”,
which spelled out the steps Government, and others,
need to take in the effort to reduce and ultimately
eradicate the problem. It observed:

‘No civilised country should ignore the plight of the most
excluded in society and no one should be shut off from the
opportunities, choices and options in life which most of us take
for granted.’

Social Exclusion may take on many dimensions, but the
following illustrates many of the key ones:

BYE
2%
¢ 3
%o, % @
d}o /4 g@ b"o
Z NS
0{0
&
LA
N
Discrimination
é\(\% Poor
C Education
O
@ @
NS
> 2 %
o) ©
s 3
N
S 3 A,
WS S 4
O 5 SR
=) %
U
w 3
Page 3 of 13




Experian’s business is
built upon understanding
people and the lives they
lead.

People who share similar
needs can be identified
and grouped together.

Modern methods
developed out of studies
of deprivation in the
1970’s.
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Experian Business Strategies — how do we fit in?
The Building Blocks to understanding Social Exclusion

The “Reaching Out” paper identifies 5 key principles
necessary for implementing an action plan to tackle social
exclusion. These may be summarised as:

1. How do you identify social exclusion?

2. How do you share best practice at dealing with it?

3. How do you improve both effectiveness and
efficiency through shared working?

4. How do you determine the needs of those at risk?

5. How do you introduce consistency and
transparency to highlight areas of under-
performance?

Experian Business Strategies’ core business revolves
around understanding people in all aspects of their lives.
Data sets pertaining to individuals, the households to
which they belong, the property in which they live and
their local neighbourhood, are all collated and analysed.
These diverse and highly granular datasets form the
building blocks from which customer insight may be
developed, and hence allow us to identify those most
likely to be socially excluded, and to quantify and locate
them.

This insight enables organisations, including
Government, to tailor and target service delivery to their
customers, and provide a common platform for sharing
information across multiple agencies.

The Application of Segmentation

Whilst low level data provides the precision necessary to
identify and target some aspects of social exclusion, it is
not always the most appropriate tool to use. In the
1970’s Richard Webber (now Visiting Professor at
University College London) demonstrated that the
population could be placed into groups where the
individuals and households within a group shared many
common characteristics, and differed markedly from
those in other groups. This was demonstrated in
deprived areas of Liverpool where it showed that it was
possible to identify and locate different types of
deprivation with associated different needs.
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Mosaic Public Sector
identifies distinct groups of
households and individuals
across the UK who share
similar needs. As a result it
enables appropriate service
delivery frameworks to be
developed and targeted.

Experian’s data provides a
method of measuring most
aspects of Social Exclusion
in a consistent manner,
allowing performance to be
compared and best practice
to be shared.
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Since then segmentation approaches have become
standard across the commercial world, allowing
organisations to develop products and services around
the needs of different groups of consumers, and to target
them effectively. In recent years the Public Sector has
once more taken up the methodology to ensure that
public services become such that “the service will be
driven not by the managers but by the user — the patient,
the parent, the pupil and law-abiding citizen.” (Tony Blair,
2004), the basis for Transformational Government.

Central to this, Experian has developed Mosaic Public
Sector, a segmentation tool that places every UK adult
into one of 61 classes (Mosaic Types). Whilst every
individual is unique, those within each of Mosaic Type
share many common characteristics, and hence many
shared needs. Mosaic Public Sector has been shown to
be strongly linked with most aspects of social exclusion,
enabling Government to understand, for each Mosaic
Type, who is at risk of social exclusion and what the
needs of those individuals are likely to be.

Special Educational Needs and Disability
Geos S iy

i -1
Images aimed at portraying typical ¢
one of the most financially-excluded Mosaic Types

This approach allows the potential levels of aspects of
social exclusion to be estimated at a local level, so that
best practice and under-performance can be identified.
Experian also hosts regular conferences and an internet
‘knowledge base” where users from across the public
sector can share their experiences.
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Experian’s data is a
complementary tool to
the broad-brush Indices
of Deprivation. It enables
localised areas of
deprivation to be
identified and analysed.

Subsidised energy
efficiency measures are
targeted at those eligible
to claim government
support due to financial
hardship.
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Some practical examples

The effectiveness of the application of Experian’s data
and services is best illustrated by example.

Financial Exclusion

Experian has linked Mosaic Public Sector to the Indices
of Deprivation across the UK to provide a complementary
tool. Whilst the Indices identify large areas of deprivation
(typically covering approximately 700 households) to
drive strategic thinking and funding decisions, Mosaic
Public Sector provides a view of deprivation at a lower
level (typically 15 households). This enables local
pockets of deprivation, missed by the Indices, to be
identified to allow tactical intervention. Even in areas
where the Indices identify deprivation, deprivation is
rarely uniform and the needs of the population will
probably vary. Mosaic provides the means to identify
those needs, and hence determine the most appropriate
interventions.

Experian’s datasets have also been used specifically to
identify areas of the most extreme financial exclusion on
behalf of the South East England Development Agency.
Following successful implementation discussions are now
in progress with the Financial Exclusion Task Force and
HM Treasury to extend the work nationally.

Fuel Poverty

The Eaga Partnership was awarded its first contract to
address ‘fuel poverty’ in the UK by the government in
January 1991. It was then specifically appointed to
manage the Government’s Home Energy Efficiency
Scheme (HEES), later re-branded as the £150 million-a-
year Warm Front scheme as part of the Government’s
(DEFRA) Fuel Poverty Strategy during February 2001.

Eaga now works on large scale programmes for central
government, devolved administrations, local government
and the former utilities, managing the delivery of energy
efficient heating, insulation, water efficiency and security
measures into over 5 million low income and elderly
peoples’ homes across the UK. Many of these were
unaware of the existence of such schemes, but were
identified and targeted using data and services provided
by Experian.
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Analysis of educational
performance allowing for
the family/social
background of a school’s
intake reveals that some
schools in highly deprived
areas are performing
exceptionally well given the
nature of their intake.
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This understanding of the related issues of poverty and
fuel usage has led Experian to develop its own fuel
poverty model. Whilst more recognised models are
heavily reliant on Census data (and hence only apply to
groups of 100 or more households), the Experian model
enables users to prioritise each and every household
based on their likelihood to be classed as “Fuel Poor”
according to official definitions.

Educational Opportunity

School league tables, even with Value Added measures,
do not fully recognise that a school’s performance is
linked to the socio-economic make-up of its pupils. As a
result, those schools serving the poorest in our society
are often seen as failing. Many will have a poor
reputation, making it difficult to attract good teachers and
stigmatising former pupils as they seek employment. By
linking the Pupil Level Annual School Census to Mosaic
Public Sector it has been possible to create alternative
school league tables (published in the Guardian) that take
full account of the social background of the intake.

The proportion of young adults (18-30) entering Higher
Education has risen from 40% in 2000/01 to 43% in
2005/06 (Source: DfES). However, the Wider
Participation agenda is placing demands on places of
Higher Education to increase this further by providing
access to those from more deprived backgrounds.
Institutions such as the Universities of Nottingham and
Sheffield are using Experian data both to target their
recruitment activity to reach these groups, and to
measure the success of that activity.

Neighbourhood safety

In November 2006 £315m was granted to fund Police
Community Support Officers and Neighbourhood
Policing. This is in part a reaction to the fact that, whilst
crime rates are generally reducing the public perception
paints a different picture. The relationship between
reality and perception is complex, requiring a detailed
understanding of the people and circumstances of the
neighbourhood. Only with this understanding can the
police achieve the right balance between crime
prevention, crime detection and public reassurance.
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Experian data has been
used in an EC-sponsored
program to understand the
local drivers of crime.

The drive to move to low
cost delivery channels must
not be at the expense of
those least able to use
them.

Scarce resources have been
redistributed to tackle health
inequalities identified through
the use of Mosaic Public Sector.
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Greater Manchester Against Crime (GMAC), in
conjunction with the Jill Dando Institute, achieved EU
funding to research a suitable methodology to understand
vulnerable communities. An index to identify these
communities was developed from a range of publicly
available data, and then Experian data used to
understand the differences between the vulnerability
index and actual reported crime.

The process was developed on sample neighbourhoods
and is now in the process of being applied across Greater
Manchester. The methodology was also presented to
police forces across Europe in December 2006.

Communication barriers

Increasingly both public and private sector organisations
are encouraging their customers to transact with them on-
line. However, this process needs to be carefully
managed and targeted if a significant number of
customers are not to become disenfranchised.

In 2006 some 14.3m UK households (57%) had internet
access at home. However, of those that did not 25% felt
that it was too expensive for them, and 24% lacked the
necessary skills. In essence these are most likely to be
the poorer and/or older members of society.

HM Revenue & Customs has used Experian data to
implement its channel strategy to ensure that, whilst
encouraging internet usage where possible to reduce
costs and improve efficiency, it maintains telephone and
face-to-face services where they will be most needed.

Health Inequality

There is a long established link between deprivation and
poor health, and hence increased health needs. Where
areas of deprivation can be identified health provision
may be made accordingly; however, when those areas of
deprivation are too small to be detected by broad-brush
public data such as the Indices of Deprivation then they
may be missed. This is a major contributory factor to the
“postcode lottery” of health provision.

The Director of Public Health for Huddersfield Central and
South PCT's has used Experian’s Mosaic Public Sector to
identify localised deprivation. This has demonstrated that
the difference in life expectancy of people living in the
most affluent and most deprived areas is over 5 years.
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Effective development of
sustainable housing
relies on comprehensive
and accurate local
information.

The innovative Mosaic
Origins product has been
welcomed by Sir Trevor
Phillips, Chair of the
Commission for Equality
and Human Rights.
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More alarmingly, heart attack victims from deprived
neighbourhoods, once admitted to hospital, are 3 times
as likely to die as similar victims from affluent areas. This
additional insight has allowed the Huddersfield PCT’s to
estimate mortality rates by postcode, and hence divert
health resources to where they are most needed.

Sustainable Housing

The Guinness Trust provides good quality affordable
homes and services that help their residents achieve their
aspirations. They work to build neighbourhoods where
people will choose to live, and have developed a
Sustainable Housing Toolkit to assist in this process.
Experian has worked in conjunction with The Guinness
Trust to develop a reporting pack that provides the
necessary information for use within the toolkit.

Discrimination

Social exclusion can frequently manifest itself through
discrimination (either deliberate or unintentional), of which
racial discrimination is one of the more serious. The only
UK-wide source of data on racial background is the
Census. Unfortunately this only provides data at very
coarse levels of detail, and in a rapidly-changing UK is 6
years out of date.

To overcome these shortcomings, Experian has
introduced Mosaic Origins, a names analysis tool that
determines the probable ethnic background of individuals.
Whilst case-by-case this is clearly subject to error, when
accumulated to small areas such as postcodes it
highlights the existence of minority communities. This is
being used by the police (including the Met) to provide
appropriate policing, by health organisations to target
prevention of ethnic-specific disease, and by Local
Authorities for targeting communications in appropriate
languages.

Concentration of Turkish
names in London
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Consistent data across all
aspects of social
exclusion encourages
common understanding
and supports multi-
agency working.

The world and the
manifestations of social
exclusion, continue to
evolve. ltis vital that
information used to
identify and understand
social exclusion also
evolves.
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Joining it all up

uoneaUNWILWOY

sJaleg

Experian data, and in particular Mosaic Public Sector and
Mosaic Origins, provides a common theme to how
Experian helps clients address social exclusion in its
various manifestations.

By using the same tools it enables multiple agencies to
understand the victims of social exclusion in a consistent
manner, resulting in more efficient and effective
interventions. This in turn makes it easier to measure
best practice and to communicate results.

Future proofing and innovation

This paper has focused on how Experian data products
and services are used to understand and locate the many
aspects of social exclusion that remain in the UK today.
However, we fully recognise that the world does not stay
still, and hence that we need to ensure that our analysis
remains valid. We do this in three distinct ways:

Forecasting capabilities

Within Experian we have a unique combination of
forecasting capabilities that enable us to forecast both
how the world will change and how society will change.
The former is delivered by our 50 strong economics,

strategy and research team which provides a detailed
understanding and analysis of economies, markets and
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individuals in the UK and around the world, and
generates insights and advice on a wide range of
planning, marketing, public policy and business issues.

The latter is provided by the Future Foundation, formerly
an independent Think Tank. Their rigorous research and
analysis is very much focused on understanding people
to ensure that the consumer is placed at the heart of all
decisions. This integrates analysis of economics,
technology, politics, lifestyles, attitudes, consumption

Keeping information both patterns and demographics.
current and relevant is a

careful balance between .
maintaining and developing Innovation
existing information

sources and creating new

ones. As the world evolves, so do the needs of the UK

population. The picture of social exclusion today is
radically different to how it was 10 years ago; indeed
aspects covered elsewhere, such as evolving technology
and increased migration, impact on social exclusion on
an ongoing basis, both in terms of what it is and how it
must be tackled.

Experian is therefore developing its own products and
services to meet these changing needs. For example,
within the past 12 months it has introduced the Mosaic
Origins data (discussed above), and a dataset designed
to understand consumer’s channel preferences and
decision styles (which influence the style of
communication message that will be most effective).
These datasets in combination are important in
communication with, and service delivery to, the new
socially excluded resulting from the expansion of the EU.

Keeping up to date

Whilst new developments are essential, it is equally
important that existing products and services are updated
to reflect changing society. The Census provides a
decennial snapshot, Experian data is updated on an
annual cycle, both with the latest source data and with
constantly improving methodologies.
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Conclusion

Experian has the tools that support the 5 guiding principles of the
Reaching Out paper at a strategic level, and the delivery of results at a
tactical one.

1.

How do you identify social exclusion?

Experian data is strongly correlated with most aspects of social
exclusion, enabling those most at risk to be identified and located.

How do you share best practice at dealing with it?

The Experian data provide a common platform that can be applied
across the UK. Methodologies and associated solutions developed by
one organisation can easily transfer to others. Experian facilitates this
by providing a ‘Knowledge Base’ for sharing of experience.

How do you improve both effectiveness and efficiency through shared
working?

Not only does the common platform provide the means for sharing best
practice, it also provides a means by which partner organisations
across local and central government, health, education and emergency
services can all share a uniform view of the population they serve.

. How do you determine the needs of those at risk?

The linkage of Experian data to a host of market research and public
datasets enables a truly rounded picture of the likely attributes of each
and every individual. Their likely needs can therefore be predicted,
and the means and the resources to meet those needs can be
effectively focused.

How do you introduce consistency and transparency to highlight areas
of under-performance?

As a result of Experian data providing a common platform applicable
across the UK it is possible, based on a national picture, to estimate
the level of different aspects of social exclusion at a local level. If this
expectation is compared to known actual information, it will highlight
areas of both potential over and under performance.

Experian would be particularly interested in opportunities to intercept and
add value to some, (not all are appropriate), of the new initiatives, namely
“‘Reaching Out: Think Family” and “Next steps in tackling social exclusion
— 12 approaches to tackle the country's most chronically excluded adults”.
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Martin Ward
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Web address:

www.business-strateqgies.co.uk

June 26" 2007

© Experian 2007 Page 13 of 13



mailto:peter.cummings@uk.experian.com
mailto:marc.rowley@uk.experian.com
mailto:martin.ward@uk.experian.com
http://www.business-strategies.co.uk/

	SOCIAL EXCLUSION 
	 
	The Building Blocks to understanding Social Exclusion 
	The Application of Segmentation 
	Financial Exclusion 
	Fuel Poverty 
	Health Inequality 
	Forecasting capabilities 
	Innovation 
	Keeping up to date 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


