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Turning rhetoric into reality 

Launch of the EURIM Transformational Government Dialogues

The Transformational Government agenda is the most radical attempt to change the way that UK public services are delivered for many years. The objectives have support from across the political spectrum but implementation will present profound cultural and practical challenges, for politicians and suppliers as well as for ministers and officials. 

EURIM (www.eurim.org.uk), the European Information Society Group, is organising a programme of “political dialogues” to help inform that debate by publicising good practice in the areas where turning rhetoric into reality is expected to be most difficult.

On the 18th July Margaret Moran MP (EURIM Chair) issued a call to the ICT industry to use the opportunity to demonstrate how technology can be used to help deliver public services to those who most need them - and not just to the media literate: “Those most dependent on public services are often not able to use a conventional screen and keyboard. They need intermediaries who are trusted on both sides, Accessible IT, designed for use by those who are frightened, frail or disabled should be in the mainstream of delivery – not just an add-on.”

She also looked forward to discussing how to better balance sharing and security in the delivery of joined-up citizen-centric services to the most vulnerable: “A survivor of domestic violence may have lost her home and be living in fear, caring for equally frightened children - but must contact 8 - 10 agencies with different processes, of unknown security, all demanding information that could be used by an abusive partner to track them down.” 

“We are seeking inputs from all sides, from central and local government and their service providers to voluntary groups, carers and those they care for. Our aim is to draw out lessons for good practice and ideas for further improvement from the wealth of experience and understanding which already exists within industry, Government and at grass roots level.”

Readers should visit www.eurim.org.uk/activities/tgdialogues.php  for more information and then e-mail dialogues@eurim.org with their submissions.

ENDS

NOTES TO THE EDITOR:

· EURIM www.eurim.org.uk brings together politicians, officials, industry (users as well as suppliers) and professional bodies and interest groups to address the issues of creating a wealth creating and socially inclusive Information Society in the UK/EU. 

· The dialogues will focus on three main session topics:

Session 1: the means of delivering genuinely socially inclusive services, given that parts of society are best reached by very different channels and that those in most need of support are least likely to be reached via the current generation of on-line services, public or private. 

Session 2: the challenges of organising delivery partnerships that really do cross the barriers between the public, private and voluntary/community sectors as opposed to   dominant players trying to coerce others into adopting their pattern of working.

Session 3: the democratisation of delivery, ensuring that consultations really do involve those most affected, the recipients and those who interact directly with them. But we also need to ensure that subsequent performance monitoring is based on their experience of what is actually delivered and their changing priorities for improvement.

· Those who have already agreed to provide “evidence” include Sir David Varney, John Suffolk (the Government CIO) and Matthew Taylor (now Chief Executive of the Royal Society of Arts), Local Authorities and Citizens’ Advice Bureaux. The participating Members of Parliament include Tim Boswell MP, Syed Kamall MEP, Margaret Moran MP, Rt Hon Alun Michael MP, Lord O’Neill, Mark Todd MP, Derek Wyatt MP. 

· The exercise is being supported with funding and logistics by the corporate and associate membership of EURIM. The latter include not-for-profits, trade associations and professional bodies as well as suppliers and users of ICT-related products and services.

· The format is to call for analyses of the issues, case studies of attempts to address these and the lessons learned, publicise these on the EURIM website and then invite some of those with the most interesting and relevant ideas and experience to address on-line “hearings”. 

· While we aim to produce one or more “reports” the aim is less to agree what should be done than to produce and publicise a quarry of ideas and case studies that will help those working on policy formation and implementation and to flag questions and issues for the appropriate Select Committees to bear in mind when they come to examine the plans and progress of the Departments and Agencies they cover.

For more details please contact: 

Margaret Moran MP, Chair of EURIM moranm@parliament.uk 020 7219 5049

Philip Virgo, Secretary General, EURIM virgo.philip@eurim.org  020 8761 5926 

