EURIM Press Notice
29 July 2008
For immediate release

‘Let the People Speak’ – EURIM Advises on Transformational Government

EURIM today published its Integrated report on its investigation into transformational government. It is at: http://www.eurim.org.uk/activities/tgdialogues/TGD_IntegratedReport.pdf
The timely report is published as the Cabinet Office releases its yearly review of Transformational Government progress in 2007. 

A panel of parliamentarians investigated key issues with the support of industry experts. The report summarizes witness testimony gathered from government advisors, trusted intermediaries, front-line practitioners, service users and benefits recipients. It makes a number of key recommendations for learning from best practice and overcoming barriers to success. These are aimed particularly at those serving on the Select Committees that are increasingly being asked to conduct pre-legislative scrutiny as well as to review subsequent performance on proposals that cross departmental boundaries.

The panel focused on three critical elements of Transformational Government policy:

1. Social Inclusion: transforming delivery for those citizens most in need.
2. Delivery Partnerships: public services delivered in co-operation with external organisations, including the third/voluntary sector, offering diversity of provision.

3. Democratising Delivery: empowering citizens to help set priorities, design services and provide feedback on what is actually delivered.

EURIM’s recommendations include: 

· Select Committees to take an active role in the governance of Transformational Government policy.

· “First stop shops” should provide easy access by bringing together face to face services ensuring they remain viable. 

· Innovation is enabled by specifying contracts with service delivery partners in terms which define the service not the process.

· Large contractors should be encouraged to work with SMEs and Third sector partners.

· Citizen engagement is encouraged by ensuring service providers respond in a timely and public manner.

· Promoting easy to use individual and community involvement in public service delivery. 

· Service providers to support moves towards allowing services to be tailored to human needs without stereotyping. 

EURIM’s Public Service Delivery Group is to follow-up the report with a forward plan which looks to implement the recommendations:

1. Meetings with select committee chairs and others to put the findings of the report on the agenda timetables of government departments. 

2. Arranging meetings between panel parliamentarians and ministers and to the policy teams of all major parties as they begin writing manifestos. 

3. Exploring how electronic participation can help connect with hard to reach groups.

4. Providing an online forum where individuals; service providers and others are invited to contribute and rate existing initiatives to build a base of knowledge about what is and what is not working.

5. Exploring a Dragons’ Den approach to identifying protocols and processes for the implementation of transformational government strategy. 

ENDS

Notes to editors:

The Transformational Government agenda is the most radical attempt to change the way that UK public services are delivered for many years. The vision has support from across the political spectrum but implementation will present profound cultural and practical challenges, for politicians and suppliers as well as for ministers and officials.
Following the publication of the Comprehensive Spending Review and cross cutting public service agreements there has been much debate over how best to turn targets into reality as central and local government departments and agencies work on their responses. 

The objective of this group was to organise and deliver a programme of “political dialogues” to help inform that debate by calling for and helping publicise analyses of the issues are expected to cause the most difficulty and case studies of attempts to address these and the lessons learned.  Four hearings were held and the outcomes are listed on the TG Dialogues page of the website
http://www.eurim.org.uk/activities/tgdialogues.php .

Parliamentarians on the Policy Dialogues Panel 

Margaret Moran MP (Chair; Labour, Luton South); Tim Boswell MP (Conservative, Daventry); Philip Dunne MP (Conservative, Ludlow); Earl of Erroll (Crossbencher); Malcolm Harbour MEP (Conservative, West Midlands); Lord Archy Kirkwood (Liberal Democrat); Rt Hon Alun Michael MP (Labour, Cardiff South and Penarth); Chris Mole MP (Labour, Ipswich); John Pugh MP (Liberal Democrat, Southport; Dr Phyllis Starkey MP (Labour, Milton Keynes ); Ian Stewart MP (Labour, Eccles); Mark Todd MP (Labour, South Derbyshire); Derek Wyatt MP (Labour, Sittingbourne & Sheppey).

Additional Panel member: Cllr David Hopkins (Conservative, Milton Keynes Council)
Witnesses
Session 1 (Social Inclusion) 
Naomi Eisenstadt (Director of the Social Exclusion Task Force).
Sir David Varney (adviser to the Prime Minister on public service transformation).
Judy Walker (Executive Director of Advice, Citizens Advice).
Cllr Kevin Wilson, Tina El-Shabrawy & Naeema Ahmad (Labour Councillor & 2 residents from Milton Keynes).
Session 2 (Mixed Economy/Delivery Partnerships)
Ann Blackmore (Head of Policy, National Council for Voluntary Organisations).
Jonathan Bland (Chief Executive, Social Enterprise Coalition).
Stephen Sears (Chief Executive, ECT (Social Enterprise)
George Thomson (General Secretary, National Federation of Subpostmasters).
Dave Smith (Deputy Chief Executive of Sunderland City Council)
Andrew Seekings (Head of Programme & Project Office, Sunderland City Council)
Jackie Nixon (Community Development Practitioner, Sunderland).
Session 3 (Democratising Delivery)
Barrie Deville (Litterwatchers, Oldham MBC)
Paul Hodgkin (Chief Executive, Patient Opinion)
Jackie Millar (London Borough of Lewisham)
Mark Odell (OMBC Service Director, Clean Safe & Parks Scene)
Ushrat Sultana (Equality Networks)
Nigel Tyrell (Head of Environment, London Borough of Lewisham)
Will Wills (Tidy Oldham, Oldham MBC).
Session 4 (Democratising Delivery & Transforming Government)

John Suffolk (Government Chief Information Officer; originally to give evidence to Session 3)

The Cabinet Office annual review of Transformational Government is available at: http://www.cio.gov.uk/transformational_government/annual_report2007/index.asp
Information about EURIM is at:  http://www.eurim.org.uk/what_is_eurim/notes_to_editors.php
For further information please contact: Philip Virgo (EURIM Secretary-General) on: 07810 161 772
or Margaret Moran MP (EURIM Chair) on: 0207 219 5049 (Westminster office) or 01582 731882 (Constituency office). 
