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Showcase for Citizen Service

“Tomorrow came yesterday. Today we have seen how some public sector organisations have already transformed the delivery of their services by sharing information across organisational boundaries in the interests of the citizen.” 

Opening a Showcase for MPs of examples of good practice in secure data sharing, Margaret Moran MP, chair of EURIM (the Parliament-Industry Group concerned with using ICT to benefit society) emphasised the need to demonstrate success in delivering citizen-centric, socially inclusive services. 

“We hear more than enough about problems and failures. The exciting mix of demonstrations on display today at the Showcase for the Citizen shows that using technology to help transform public services for the benefit of citizens, businesses, taxpayers and front-line staff really can make a difference to peoples’ lives.

“We need to learn from and build on such successes and achieve the political support necessary to ensure that good practice is followed at all levels and on all sides so that new systems are designed to serve those in most need. That requires much better information about citizens and businesses at both policy and delivery levels. 

“Recent publicity for information corruption, inaccuracy and abuse, both public and private, also indicates the crucial importance of good practice in the management, governance and policing of identity and information systems. The examples on display today show what has already been achieved. We politicians, in both central and local government, should use our powers of scrutiny not just to expose the serial designers of square wheels but to identify, publicise and praise those who already follow good practice and deliver results. 

“Richard Holway, one of the best known analysts of the UK ICT industry, reserved his highest praise for those who were “boring”: delivering steady success, year on year, but no headlines. No news may be good news but we need to give the oxygen of publicity to those who deliver - not just those who earn reputations for fire-fighting.”

Note for Editors: EURIM is the parliament-industry group concerned with using ICT to benefit society.   It combines the functions of a policy research and lobby group with routines for the rapid communication of members' concerns to policy makers. 

For more details visit www.eurim.org.uk 

or contact Philip Virgo (Secretary General) on 020 8761 5926.
